User Manual
NM-S1

Preface
Dear Users,
We’re pleased to present to you our Eye RF Massage, which is a
multifunctional eye care device to improve eyestrain, dark
circles, edema and fine lines. By using advanced technology, we
aim at a safe and, at the same time, effective result of
protecting eyes, nourishing skin, removing wrinkles and
reducing eyestrain. Multifunctional Eye RF Massage is a eye care
device for professional use, which needs to be handled by
professionals with proper training. Any improper use will result
in adverse outcomes. Therefore we advise any personnel to
read this guide thoroughly and follow the instructions strictly
before operation.
We believe our quality product will bring in good returns on
your end. Also, you can count on our worry-free after-sales
service.
Thank you!
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Part I
Brief Introduction
Eye RF Massage is currently the most popular eye protection and care device that can
effectively solve eye skin issues and eyestrain for beauty-lovers. Moreover, it is
convenient and easy to operate, that is comfortable, effort-saving and have clear
effects. Eye RF Massage is believed to replace the eye care project and the traditional
eye care technique. This equipment is save and requires no injection, no medication,
no operation, thus having no side-effects. The Eye RF Massage combines RF and EMS
technologies. EMS cam stimulate muscles to exercise and relax muscles. It has bionic
eye exercises for relieving eyestrain, dry eyes and so on.

Advantages
1. It is small, easy to carry and operate.
2. Eye RF Massage combines RF and EMS technologies, meeting the needs of caring
eyes and eye health.
3. It is easy to learn and operate with immediate effect.
4. Three modes can be switched freely according to your needs or feeling.
5. It is suitable for many occasions: at home, walking, taking a bus or subway or
plane.
6. Automatically turning off in 10 min timing, safe and comfortable.
7. It has disposable eye patch, which is clean and sanitary, so you can share it with
your friends and family.

8. 42℃ RF massage help relieve fatigue and anti-aging.

Principles
EMS
EMS is short for Electronic Muscle Stimulation, referred to as muscle electrical
stimulation technology, also known as motor technology. The simple explanation is
that the normal muscle after receiving signal sent from the brain start activities
actively, and EMS technology through current stimulation, directly convey signals to
the muscles, pushing muscles for passive movement. When the movement is at eyes,
it can relieve eyestrain, eye puffy, sore, dry and so on. EMS technology through the
electric current to stimulate the skin layer and the capillary and nervous inside the
epidermal layer cells to produce hydration, fuel the folds of skin oxygen and nutrients,
restore elasticity to drooping skin.

RF
RF works through the circuits formed by electrodes in pairs. RF waves directly
penetrate the skin and make use of the impedance generated by the skin to generate
thermal energy by generating a strong resonant rotation of the cell molecules
(1million/s). In the process of eye anti-aging treatment, RF rapidly heats up the
bottom layer of the skin under the eye and promotes the growth of collagen of the
skin, so as to tighten the skin around eyes, remove under eye bags, edema, improve
dark circles, improve couperose skin and fade fine lines.

Main Effects
1.
2.
3.
4.
5.
6.
7.

Massage eyes, relieve sore, bloat, ache around eyes.
Relax eyes, relieve eyestrain, lacrimation and blurred vision.
Relieve dry eyes, eye irritation and give you a healthy look.
Improve eye bags and eye edema.
Improve eye fine lines, crow’s feet, eye grains.
Stimulate collagen regeneration of eyes, to prevent flabby skin around eyes
Restrain melanin growth, fade dark circles.

Applicable Range
1.
2.
3.
4.
5.
6.

Those who have overuse of eyes, eyestrain, blurred vision or lacrimation.
Those who often face computer or lower head to check phones.
Those with fine lines or crow’s feet around eyes.
Those with flabby, drooping eye skin.
Those with dark circles, eye bags or eye edema.
Those with eye sore, dry eye or eye irritation.

Inapplicable Range
1. Those with serious “3 Hs” (hypertension, hyperglycemia, hyperlipidemia) and who
have heart disease, malignant tumor, hemophilia or severe disease.
2. Those with epilepsy, serious diabetes or hyperthyroidism.
3. Those with heart disease or cardiac pacemaker.
4. Those in pregnancy, menstruation or lactation.
5. Those with skin disease or infectious disease.
6. Those who are sensitive to the electricity.
7. Those who has metal implants in the body.

Notes after Operation
1. Do not stay up and have a rest.
2. Have a rest with eyes closed for 5 min after operation.
3. Moisturize your eyes area and apply eyes mask and eye cream before sleep every
night.

Part II
1. Detailed Operation
The installation is as follows:

1. First, connect the cord and the main device.
2. Then buckle the two pole buckles of the other end of the cord to the eye patches.

1 x Main Device

2 x Connecting Cord

2 x Eye Patch

Power Outlet (when operating, insert two connecting
cord separately into these two outlets)

Power Cord Inlet
The detailed operation is as follows:

This concave is the keypad of Power On/Power Off and Level
Adjustment Pad. Long press here for 3 seconds is Power On/Power Off, tap here is to
switch levels when it is Power On. The level range is 1~3. The higher the level is, the
more obvious the feeling is. Level 1 is advised for using for the first time.

The display of the first level (when the power is on, the default
level is the first level). The first level is suitable for those who use it for the first time
and those who want to relieve eyestrain and sore eyes.

The display of the second level (tap once after the power is on,
then the level is changed to the second level). The second level is suitable for those
who are adaptive and need to relieve eyestrain, sore caused by over use of eyes,
improve dark circles and eye edema.

The display of the third level (tap twice after the power is on, then
the level is changed to the third level). The third level is suitable for those who have
sore eyes, dry eyes or eyes irritation caused by over use and need eye care, including
tightening, anti-aging, eye bags removing and so on.

2.

Technical Parameters

Frequency of Radio frequency: 1MHz
Temperature Range: 0-45 ℃
N. W: 60g
G.W: 80g
Dimension: 80 (L)x 40 (W) x 20 (H) mm
Package Size: 150(L) x 110(W) x 30 (H) mm

3. Safety Precautions
Patients with the following symptoms should be cautious about using this instrument.
Please consult a doctor or a professional before using the instrument. The details are
as follows:
1. Those in pregnancy, menstruation or lactation. The pregnant woman must consult
a doctor before using this device.
2. Those who have heart pacemaker, defibrillator or other metal implants in the
body.
3. Those with serious “3 Hs” (hypertension, hyperglycemia, hyperlipidemia) and
who have heart disease, malignant tumor, hemophilia or severe disease.
4. Those with skin disease or infectious disease.
5. Those who are sensitive to the electricity.
6. Those who are under 16 years old.

4. Dos and Dont’s
1. In order to ensure the therapeutic effect and normal service life expectancy of the
device, please use the specified accessories provided or recommended by the original
manufacturer.
2. The device should not be placed in wet environment or near water, nor should
they be directly exposed to sunlight.
3. Do not place the device near a strong heat source, because this may affect the life
and normal use of the device.
4. Please restrain from using the device on eyes, thyroid, parathyroid, testicles,
abdomen of pregnant women, and pacemakers.
5. Patients who are suffering from illness should consult with a doctor and gain
permission from the doctor before using.
6. Use device or train device operators in strict accordance with instructions in the
user manual.
7. For the first time of use, the minimum level is advised, adjust the level when
adapted.
8. When the power is low, please remember to charge it in time to avoid power
failure, which will affect the effect.
9. Do not use the instrument while charging to avoid electric shock or affecting the
service life of the instrument.
10. Please use this instrument with caution if you are sensitive to current.
11. Clean your eyes area with wet towel before using this instrument, to avoid the
cross infection from the bacteria around eyes. Each pair of eye patches are advised to
use 5~6 times at most.
12. Do not use this instrument at heart, front of the neck and temples of both sides
directly.
13. Do not use it while driving.
14. Do not use this instrument in bathtub or shower.
15. Do not immerse the instrument in any liquid.
16. Please make sure that both eye patches are tightly attached to the skin before
starting the device. The device will not work normally if the eye patches are not
tightly attached to the skin or only single eye patch is in use.
17. Tightly attach both eye patches to the skin first, then start the device.

5. Troubleshooting & Solutions
1. The device cannot be started?
A. Check out the battery is enough or not.
B. Check out whether you are long pressing the keypad for 3 seconds, tap cannot start
the device.

2. There is no any feeling after the device starts?
A. Check out the connecting cord buckles the eye patches.
B. Check out the eye patches attach tightly to the skin.
3. The device is turned off automatically after it starts?
A. The battery may be low and you need to charge it.
B. Make sure you are using a pair of eye patches rather than one single eye patch.
C. Make sure both eye patches attach tightly to the skin.
D. If the above methods cannot be handled, please contact the instrument dealer for
assistance.

6. FAQs
1. Q: How often do I use this device? How long does it take for one use?
A: This device can be used every day. It is usually used for 1-2 times a day, 10
min/time. It is easy to be carried that can be used at home or outside.
2. Q: Can I use this device if I have fine lines around my eyes?
A: Yes. This device combines RF and EMS technologies. RF high-frequency waves can
heat up the dermis, promote the skin's metabolism and collagen regeneration, thus
lifting skin, removing wrinkles, anti-aging and making skin tightened and tender. The
EMS micro-current stimulates the microvessels and nerve triggering cells in the skin
layer and epidermis layer to produce hydration, replenish the nutrients and oxygen
that the wrinkled skin lacks, and restore the elasticity of sagging skin.
3. Q: Dose this device work to eyestrain, dry eyes and eye irritation?
A: Yes. The EMS function of this device can stimulate muscles exercising, relax
muscles and has bionic eye exercises to reach the effects of relieving eyestrain, dry
eyes and eye irritation.

7. Packing List
2*eye patches
1*main device

8. Operational Diagrams
Parameters

Product

Techniques

Diagrams

Eyes Health Treatment: 15 min, 1-2 times/day
Level:
1~3 (adjust
according to
one’s feeling)

Disposable
Wipes+
Eye Patches

1. First install the connecting
cord to the main device, then
buckle the connecting cord to
the eye patches.
2. Clean the eyes area with
wipes, 1 min.
3. Attach the eye patch to
the area from lower eyelid to
eye corner.
4. Do the same on the other
eye.
5. Long press for 3 seconds
to turn it on.
6. Select proper level to start
operation.
7. Wait for around 10 min.
8. Take off the eye patches.
9. Close eyes and have a rest
for 5 min.

No diagrams

Suggested Treatment:
One month of treatments account for one full course. One-time of use can relieve
eyestrain and ache eyes. One-month of continuous use can improve ache, sore, bloat,
dry and irritation of eyes. Two-month of continuous use can cure ache, sore, bloat of
eyes, eyestrain and glazed eyes caused by over use of eyes. Long term of use can care
your eyes, protect your eyes, which can prevent dry eyes, eye irritation, blurred vision
and other eye diseases.

Eyes Care: 25 min, 3-5 times/week
Level:
2~3 (adjust
according to
one’s feeling)

Makeup
Remover+
Face Wash+
Essence+

1. First install the connecting
cord to the main device, then
buckle the connecting cord to
the eye patches.

No diagrams

Eye
Patches+
Eye Mask

2. Remove makeups and
clean the face.
3. Apply toner.
4. Apply eye essence evenly
to the eyes area until the
essence is absorbed.
5. Attach the eye patch to
the area from lower eyelid to
eye corner.
6. Do the same on the other
eye.
7. Long press for 3 seconds
to turn it on.
8. Select proper level to start
operation.
9. Wait for around 10 min.
10.Take off the eye patches.
11.Apply the eye mask, 10
min.
12.Take off the eye mask and
clean the area around eyes.
13.Apply toner, essence, eye
cream, face cream and
sunscreen.

Suggested Treatment:
One month of treatments account for one full course. In the early stage, treatments are
advised for every day. After 15 days of consecutive care, you can have treatments for
3~5 times a week. One-time of care can relieve eyestrain, eyes edema. One month of
care can promote blood circulation, improve eyes edema and fade dark circles. Two
months of care can improve eye bags, fine lines around eyes and increase the elasticity
of skin. Long term of care can strengthen the effect, prevent anti-aging, flabby skin and
wrinkles around eyes.

