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Preface

Dear Users,

We ’ re pleased to present to you our MS-11S1, an eye RF instrument,
which can effectively solve the problems of dry eyes, eye edema, etc.,
and has a good effect on the removal of eye edema. It uses high
technologies to perform eye care in a safe and effective way. It is a
professional beauty machine, which needs to be handled by
professionals with proper training. Any improper use will result in
adverse outcomes. Therefore, we advise any personnel to read this
manual thoroughly and follow the instructions strictly before operation.

We believe our quality product will bring in good returns on your
end. Also, you can count on our worry-free after-sales service.

Thank you!
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Part I

Brief Introduction
MS-11S1 eye RF instrument has an soothing and protecting effect on eyes, which is in line with
ergonomics in the design and is also more practical, more comfortable, and more labor-saving
with more obvious results. It can not only relieve eye fatigue, but also alleviate bags under eyes,
eye lines and dark circles. Eye RF instrument is currently the most popular beauty machine that
works on eye care. It’s an effective replacement of all the eye programs in beauty salons.
Moreover, it is convenient and easy to operate. It solves skin issues for beauty-lovers. This
equipment requires no injection, no medication, and no operation, for which it has no side
effects. It is used externally during the whole process. It can use the RF heat effect to heat up
deep skin to stimulate blood circulation and collagen growth, by which it realizes the effect of
firming skin, removing bags under eye, reducing dark circles and fine lines, and relieve the
symptoms of bloodshot eyes.

Advantages
1. It is easy to operate and have immediate and remarkable effects.
2. There are three modes available: choose proper mode and energy level based on individual
sensations and needs.
3. Eye patches are disposable so the instrument is hygienic and can be shared by friends and
family members.
4. The eye patches can generate heat to effectively promote blood circulation and relieve
edema in eye area.

Working Principles
RF
The principle of radio frequency is the RF effect of the circuits formed by electrodes. RF waves
can make cells and molecules produce strong resonance rotation (1 million / s) to produce heat
when RF waves directly penetrate the skin and make use of the resistance formed by the skin. It
uses the RF waves to heat up deep skin to stimulate collagen growth during the operation, by
which it realizes the effect of firming skin, removing bags under eye, reducing dark circles and
fine lines, and relieve the symptoms of bloodshot eyes.



Effects
1. Relieve dark circles and bags under eyes and reduce fine lines and crow's feet
2. Relieve eye edema and puffiness
3. Relieve eye fatigue and soreness
4. Accelerate blood circulation and metabolism
5. Relieve the symptoms of dry eyes

Applicable Range
1. People who overuse their eyes and have tired, blurred and tear-prone eyes.
2. Those who face computers for a long time or who bow their heads to play with phones
3. Those who have fine lines and crow's feet
4. Those who have saggy skin around eyes
5. Those who often stay up late and have dark circles, bags under eyes and eye edema.
6. Those who have symptoms of dry eyes

Inapplicable Range
1. Those who have hypertension, hyperglycemia, hyperlipidemia, heart disease, malignant
tumor, haemophilia and other major diseases.
2. Those who have epilepsy, severe diabetes and hyperthyroidism
3. Those who have heart diseases or pacemakers implanted in their bodies
4. Women in pregnancy, menstruation and lactation
5. Those who have diseases and contagious diseases

Do’s and Don’ts after operation
1. Take good rest and avoid staying up late
2. Close eyes for rest for 5 minutes
3. Keep eyes moisturized and hydrated. Applying eye mask and eye cream every night before
sleep is advised

Part II

1. Detailed Operation

The detailed installing process is as follows

1. Connect the eye patches with the main machine



2. Connect the other end of line with the back of the main machine

3. Rest the cables behind the ears. Paste patches beneath lower eyelids.(Store away the plastic
films)

After checking that the instrument is connected properly, the following starting interface will
appear when the power supply is turned on.



①Function Selection

buttons for adjustment and display of time

mode selection

Mode A: constant working mode(suitable for those who have eye fatigue and dryness

Mode B: intermittent working mode(suitable for those who have fine lines and edema on eye
area

Mode C: fast-frequency intermittent working mode(suitable for those who have eye edema,
obvious bags under eyes,and severe dark circles)



button for display and adjustment of energy level

start/pause button

②Detailed Operation of Mode A

press to enter into the following interface

③Detailed Operation of Mode B

press to enter into the following interface



④Detailed Operation of Mode C

press to enter into the following interface



2. Technical Parameters

Input power :50w
Output power .30w
Energy : 1-20j
Time 1-90 minute
Temprature : 30-50℃
Work Voltage : 110-220v 50/60hz

3. User Contraindications
Patients with the following symptoms should be cautious about using this instrument. Please consult a
doctor or a professional before using the instrument. The details are as follows:
1.Those who are in pregnancy or lactation.
2. Those with heart disease or who are equipped with pacemaker.
3. Those whose wounds have not healed and who are recovering from the operation.
4. Those with epilepsy, severe diabetes and hyperthyroidism.
5. Those with malignant tumor, hemophilia or severe bleeding.
6. Those with skin diseases and infectious diseases.

4. Dos and Don’ts
1. In order to ensure the treatment effect and normal service life of the instrument, please use
the specified parts provided or suggested by the original manufacturer.
2. The instrument should not be placed in damp places or near water sources, and should not be
directly exposed to sunlight.
3. Do not place the instrument near a strong heat source, as this may affect the life and normal
use of the instrument.
4. Please do not use the instrument on eyes, thyroid, parathyroid, testicles, abdomen of
pregnant women, and pacemakers.



5. Patients who are suffering from illness should consult a doctor and get permission from the
doctor before using it.
6. Set the energy at the lowest level at the beginning of operation and increase the level slowly
after adapting to it.
7. Wipe eye area clean with a wet towel before operation to avoid bacterial cross-infection of
eye patches. Each pair of eye patches can be reused up to 5-8 times.
8. Before starting the instrument, please make sure that both eye patches are attached closely
to the skin. If the eye patch is not attached closely to the skin or only one eye patch is used, the
instrument will not work properly.
9. Please attach the eye patches closely to the skin firstly and then start the instrument during
operation.
10. Before treatment, please remove all metal objects from the body first, so as to avoid
unexpected conditions and influence the curative effect.
11. Use device or train device operators in strict accordance with instructions in the user manual.

5.Troubleshooting & Solutions
1. The instrument cannot be started, and the button light on the back of the instrument does
not work?
A. Make sure the power cord is connected to a valid power socket.
B. Whether the fuse tube on the back of the instrument is loose or burnt out.

2. The instrument is turned on but customer has no physical sensation?
A. Please check the line is connected with the eye patches properly.
B. Please check the eye patches is closely attached to the skin.

3. I can start the instrument, but the screen displays erroneous message?
A. Please unplug the power plug behind the instrument and wait for about 1 minute before
restarting the instrument.
B. If the above methods cannot solve the problem, please contact the instrument dealer for
assistance.

6. FAQs
1. Can those people who have fine lines on eye area use this instrument?
A: Yes, they can. RF can heat up dermis to promote skin metabolism and collagen regeneration,
which can achieve the effect of lifting skin, reducing wrinkles, anti-aging, firming skin and skin
rejuvenation.

2. Is there a need to apply eye mask after taking the operation?
A: Yes. For the reason that RF heat effect is used to heat up dermis, the skin on eye area needs
to be hydrated after the operation.

3. How often does the customer take the treatment?
A: This instrument is used externally during the whole process, which is safe without side effects.
Time permitting, the customer can take the treatment every day. Time not permitting, it is
advised that customer take the treatment every days in the early stage and afterwards 3-5 times
a week.



7. Packing List
1×Main Machine
2×Connecting Line
5×Eye Patch
1×Power Line
2×Fuse

8. Operational Diagrams

Parameter

Adjustment

Product Techniques Diagrams

Eye Care: 15 minutes 1-2 times a day

Energy level: 3-7(set
the energy
level at the
lowest from
the
beginning
and then
slowly
increase it
after
adaption)

Time:10-15 minutes
Mode:
Mode A: constant

working
mode

Mode B: intermittent
working
mode

Mode C: high-
frequency
intermittent
working
mode

Disposable
wet
tissue+MS-
11S1+Eye
patch

1. Install the connecting
line on the main
machine and then
connect the line with
the eye patches
2. Wipe the eye area
clean with wet tissue, 1
minute
3. Put the eye patch on
the lower eyelid
4. Repeat the operation
on the other side
5. Choose proper
energy level and then
start the operation
6. Wait for about 10
minutes
7. Remove the eye
patches
8. Close eyes to rest for
about 5 minutes
9. The end

Treatment Suggestions:
One course of treatment lasts one month. After one treatment session, eye fatigue and
soreness will be relieved. After one month of treatment, many eye symptoms will be
alleviated. After two months of treatment, any discomfort caused by overusing eyes will
be relieved. If you stick to using it to protect eyes, many eye-related diseases such as dry
eyes, blurred eyes will be prevented.



Eye Preservation: 25 minutes 3-5 times per week

Energy level: 3-7(set
the energy
level at the
lowest from
the
beginning
and then
slowly
increase it
after
adaption)

Time:10-15 minutes
Mode:
Mode A: constant

working
mode

Mode B: intermittent
working
mode

Mode C: high-
frequency
intermittent
working
mode

Makeup
remover+face
cleanser+esse
nce+MS-
11S1+eye
patch+eye
mask

1. Install the connecting
line on the main
machine and then
connect the line with
the eye patches
2. Remove makeup and
wash face clean
3. Apply toner
4. Rub essence evenly
into eye area
5. Put the eye patch on
the lower eyelid
6. Repeat the operation
on the other side
7. Choose proper
energy level and then
start the operation
8. Wait for about 10
minutes
9. Remove the eye
patches
10. Apply eye mask, 10
minutes
11. Remove mask and
wash eye area clean
12. Apply toner,
essence, eye cream,
face cream and
sunscreen
13. The end

Treatment Suggestions:
One course of treatment lasts one month. It is recommended that you take the treatment
every day in the early stage and then 3-5 times every week after 15 days. After one
treatment session, eye fatigue and edema will be relieved. After one month of treatment,
blood circulation will be accelerated and dark circles will be faded. After two months of
treatment, bags under eye and fine line will be alleviated and skin elasticity will be
increased. If you stick to using it, effects will be consolidated, in which skin aging, sagging
and wrinkles will be prevented.
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